Od¢epra npogaxku nporpaMMHBIX IPOAYKTOB

Jara nyonmukanuu: 29 mas 2024 r. [lata Bcrymienus B cuy: 30 mas 2024 r.

Hacrosmue Y ciaoBus 3aMEHSIOT BCE OpeaniAymune BEPCU U UMCIOT Hal HUMU MMPCUMYIICCTBCHHYIO CUTTY.

IonsaTus

B Odepre ucnonp3yrrcs cieayrmue 3Ha4eHus CJIOB:

Bananc cpeacts (bananc) — pasgen Jluunoro xabunera KimeHTta, B KOTOpOM oTpakaercsi HH(poOpMaIms o
pasMmepe JeHEXKHBIX CpelCTB, BHECEHHBIX KiMeHTOM, W/iiH 0 pa3Mepe JCHEeKHBIX CPEICTB, KOTOPhIC MOAIEKAT
BOo3BpaTy KnmeHTy B ciydyae aHHYJIMpOBaHMS paHee OIIAYeHHOTO MM 3aKasa, a TaKkKe B MHBIX aHaJOTMYHBIX
cnydasx. Pasmep NEHEXHBIX CpencTB, oTOOpaxkaeMmblii Ha baiaHce MOMIEKUT HCIONB30BAHUIO B KA4YEeCTBE
orutaTel 3a mocneayrone 3aka3del Kimenra mu6o Bo3BpaTy KimeHTy B ycTaHOBJIEHHOM mopsijike. bamaHc He
siBIIsieTCsl 0AHKOBCKHMM CUETOM Y MpelHa3HAYeH MCKIFOUMTENBHO JUIs 1eeld nHpopMupoBaHus Kinenra.

Bepudukauusa — nporenypa, NO3BOJSIONIAST YCTAHOBUTh PEAIbHOCTh W NPHUHAJIEKHOCTh ONPEIEIEHHOTIO
ajgpeca DJIGKTPOHHOM IIOYThl KOHKPETHOMY JIMIYy, B pe3yiabrare Koropoil KimeHTy npucBamaercs
onpenenéuubiid 1D n cozpaérest JInunbii kaOWHET, MPUBSI3aHHBIA K BEpUGUIIMPOBAHHOMY aJIpecy JIEKTPOHHOU
MIOYTHI, a TAKXKE MPEIOCTABIISIETCS BO3MOKHOCTH aBTOPHU30BaThCs B JINHOM KabuHeTe.

3aka3 — 3anpoc Kimenta Ha npuobperenue IIporpaMMHBIX TTPOAYKTOB M €TI0 IOCTABKY 110 YKa3aHHOMY alIpecy
3JIEKTPOHHOM MOYTBHI.

KaueHT — mONHOCTEIO JieecriocoOHOe (PHU3MUYecKoe MM MPaBOCIIOCOOHOE IOPHIMYECKOE JIUI0, pa3Meliaoliee
3aka3 Ha Caiite, mub0 yka3aHHOe B KadecTBe monydarens [IporpaMMHBIX TPOAYKTOB, HCIIONB3YIOIIEe
[IporpaMMHBIE IPORXYKTHI, UCKITFOUUTENBHO IS TMYHBIX HYXI.

Kox axTuBamum — co3ganueii IIpaBooOnamatemeM W, mNpu HEOOXOMUMOCTH, TNepenaHHbM KiueHTy
YHUKaIbHBIN OyKBEHHO-IIM(PPOBOI KO B BUIE TEKCTOBOTO (paiina, mpemocrapisieMblii KiueHTy Ui mOMydeHHs
IpaB, HEOOXOANUMBIX [UIsl HcIoab3oBaHus Kimenrom Ilporpammuoro mpoxykra.

JInunbplii kaOuHeT (AKKayHT) — TepcoHanbHas crpannna Kmmenta Ha Caiite, comeprkamas nHMOOPMAIUIO O
3akazax.

I[IporpaMmmubIii NPOAYKT — mporpamma st OBM.

IpaBoobaanarens/Ipogasen — OO0 «Hdpopmanmonnas wmexanuka» (MHH 5257201999, OI'PH
1215200009606) - nmuo, sensromeecs Buanenbiem Caiita, 06Iafarolee HCKIFOYUTEILHBIM MPABOM Ha
[IporpaMMHBIA TPOMYKT JTHOO TMPETOCTABISIONIEE MPAaBO HCIIONb30BaHUS [IporpaMMHBIA MpOAyKTa HAa HWHBIX
3aKOHHBIX OCHOBAHUSX, W/WIM SIBISIONICECS aIMHHHCTPATOPOM CEpBHCA, B OTHOMIEHHH KoToporo KimeHT
o opMIIseT MOAMKCKY MOCPEACTBOM aKkTHBaIMK Koaa akTuBauy.

Caiit — nHpopManroHHas cucTeMa, pa3MmeléHHas Ha caiite infmech.ru, napmex.pd w/nnmm B MobuEHOM
npuioxeHud I[lpomaser, KkoTopas mpenocraBisier KineHTaM BO3MOXHOCTh BBIOMpaTth MW IpHOOpETarh
[IporpaMMHBI€ TIPOLYKTHI.

I[Mpoxomst pouenypy Bepudurammu u opopmisist 3akassr Ha infmech.ru, uapmex.pd Kimenr cornamaercs ¢
Odeproii mpomaxu mporpaMMHbIX TPoxyKToB (OdepTa), U3JI0KEHHBIMU HHUXKE.

Odepra perynmupyioT oTHomeHus Mexay Kiuentom (Bamu) u IlpomaBuoM, BO3HUKAalOmIME B CBSI3H C
oopmiieHreM U BbiNoHeHHeM 3akaso Ha INfmech.ru, madgmex.pd. [Moxkanyiicra, BHEMATENBHO IPOYHTANTE
Odepry no odhopmnenus 3akaza. Eciu Bol He cormacHbl ¢ kakumu-nn6o nonoxenusmu OdepTsl, Bl Mmoxkere
OTKa3aThbCs 0T oopmiieHHs 3aKasa.

B Odepte ectb noHsATHSI, KOTOPBIE YKa3aHbl ¢ 00nbI0i OykBbl. VX onpeneneHus Bel Haiiaére B Hauane OdepTsl.



Odepra BCTynaer B CUIy C MOMEHTA UX OnyOsukoBaHus Ha CaliTe U IeWCTBYeT OECCpOUHO.

[Iponasenr Mmoxker u3mMenuTh Odepty B JIF0OOKW MOMEHT B OJJHOCTOPOHHEM MOPSAKE MO CBOEMY YCMOTPEHHIO 0e3
CHEIHUATILHOTO yBeOMIICHUS. VI3MeHeHUS BCTYIMAIOT B CHITy C MOMEHTa pa3MeleHUs] OOHOBJICHHOM peJaKIuu Ha
Caiire [Iponasua.

1. O6mue ycaoBusi npuodperenus IlporpaMMHBIX IPOIYKTOB
1.1. Bepupuxanus

1.1.1. Bepugukanus ocyecTBisercs B Mopsike, npenycMorpeHHoM OdepToit.

1.1.2. Knuent o0si3yercs HE cOOOMIATh TPETHUM JIMIIAM PErHUCTPAIMOHHBIC JaHHBIC OT JIMYHOrO KaOMHETa Ha
pecypce IIpoaasern (JIorHH W Tapoib, aJpec ANEKTPOHHOW MOYTHI, HOMEp TenedoHa, HHIANBUIYaIbHBIC KOl U
T..). B cinyuae Bo3HUKHOBeHHst y KimeHTa momo3peHHH OTHOCHUTENHHO O€30MAaCHOCTH €ro JaHHBIX, HX
HECaHKIIMOHUPOBAHHOI'O HCIONB30BaHMs TPETbUMHU JHIamH, KimeHT 00s3aH He3aMeNTUTEIbHO YBEJOMUTH 00
stom IIpomasers o agpecy support@IIpomaser.com.

1.1.3. Tpoxons Bepudurammio, KimueHT cormamaercs ¢ TOMy4YeHHEM COOOIEHUH CEpPBHCHOI'O XapakTepa
OJTHOBPEMEHHO WJIM TI0 OTAETBHOCTH Ha aJjpec dIIEKTPOHHOH mouThl (B JInuHOM KaOuHeTe) / MocpeacTBOM cMc-
cooO0IIeHi / MyNI-yBeJOMJIGHHH / TPWIOKEHUH / MecceHKepoB / WHBIM 00pa3oM Ha HoMmep TenedoHa,
ykazaHHbIi Kinmentom npu peructparyn u/wm opopmitennn 3akasza. Otka3 KimeHta ot monmydeHus: yKa3aHHbIX
COOOIIEHH HEBO3MOXKEH 10 TEXHUYECKUM ITPHYMHAM.

1.1.4. Tlpoxaser BrpaBe HanpapisaTh KimeHTy coolIieHus pekiaamHoro xapakrepa (B popme CMC w/vnmm mymi-
YBEIIOMJICHUH /WU TIOCPENCTBOM MPUJIIOKEHUH H/WIIM MECCEHJDKEPOB Uil CMapT(OHOB H/HMIH Tele(pOHHBIX
3BOHKOB W/MJIM MHBIM 00pa3oM Ha ykazaHHBIH KimeHTom Homep TenedoHa, aipec AJIEKTPOHHOW MOYTHI) MPU
YCIIOBUM TIONYYEHHS COTJIACHS CIIOCOOOM, COOTBETCTBYIOIIUM TPEOOBaHUSM 3aKOHOJATENBCTBA, JIMOO MPH
ycnoBuH, uto Ilonb30oBaTenh He OTKa3aucs OT MOMydYeHHs COOOIIEHHH peKllaMHOro xapakrepa. KimeHT Brpase
OTKa3aThCsl TONy4aTh COOOIIEHUS PEKIAMHOIO XapakTepa IOCPEICTBOM H3MEHEHHMsS HACTPOCK ITOAIMCKU B
COOTBETCTBYIOMIEM pa3zeine JInaHoro kabuHeTa B 11000€ BpeMsl.

1.2. 3aksi0ueHue 10roBopa

1.2.1. Hacrosume Odepra, a Tarke uHbpopmaius o [IporpaMMHOM NpoaykTe, mpeicraBicHHas Ha Caiite,
SIBJISIIOTCSL ITyOTMIHON 0epTOoit B COOTBETCTBUHU cO ¢T.435 1 1.2 c1.437 'K PO.

1.2.2. Kimment cormamaercs ¢ OdepToil mpomaku BRIOPaHHBIX MPOTPAMMHBIX MPOTYKTOB HaXKATHEM KHOIKH
«Kymutes w/mmm OmiatuTe OHNAWH» Ha mociemHeM dTarme odopmiieHusi 3akaza Ha Caiite. CoeplieHue
YKa3aHHBIX [IeMCTBHHA SBIsieTcs (DakToM, MOATBEPIKAAIONIMM 3aKIIOYeHHe J0roBopa Mexay KimeHToM u
IIponasuom.

1.2.3. IlpaBunamu akuuii, KOHKYPCOB, WHBIX CTHUMYJIUPYIOIMIMX MEPOMPHUATHII MOXKET OBITh YCTaHOBJIEH HWHOU
nopsnaok opopmiteHust 3akaza. DakT ydacTus B MOJOOHOM MEPONPHUATHH O3Hayaer coryacue KimeHta ¢ Takum
TTOPSAKOM.

1.3. Odopmiienue 3akaza

1.3.1. Knuent camoctosTensHO oopmisieT 3aka3 Ha CaliTe HIIM B MOOUITFHOM TIPHIIOKEHHUH.

1.3.2. KnuenT BeIOMpaer BuI ¥ Koinm4decTBO [IporpaMMHBIX TPOAYKTOB HA cTpaHuUIle [IporpaMMHBIX TIPOIYKTOB.
1.3.3. Undopmanmonnsie matepuansl o [IporpamMebIx mpoaykrax Ha CaifTe HOCST CHpaBOYHBIA XapakTep. B
cllyyae BO3HHMKHOBEHHS BOIPOCOB O CBOWCTBAX W XapaKTepUCTHKax lIporpaMMHBIX NPOLYKTOB Iepex
oopmiennem 3akaza KimeHTt nomkeH oopatuthes K [lpomaserr.

1.3.4. KnueHT yka3plBaeT CIENYIOIIY0 HHGOPMAITHUIO:

(a) ®.1.0. u Homep Tenepona Kmuenra win [omyqarens 3akasa;

(6) ampec nocraBku 3aka3za (a7pec dJIEKTPOHHOH TOYTHI).

1.3.5. IlpomaBen BmpaBe oTkaszaTh B odopmileHHH 3aka3a, eciau y Kimenta Ha MoMeHT odopmieHust 3akasa
Knuent numeer munycoBoil bananc.

1.3.6. Undopmanus o TexyuieMm cratyce 3akasza HaxoauTcs B JInaHom kaOuHere.

1.3.7. Hdns mpenmoctaBieHus KinueHTy BO3MOXKHOCTH BbIOMpaTh M IpuoOperath llporpamMmHbIe TPOLYKTHI,
HanboJee akTyalbHbIE €r0 MHTEpecaM W mpennoureHusM, IIpomaBen Ha ocHOBEe MHGOPMALMK O COBEPILAEMbIX
takuM Kimmentom peiictBusix Ha Caiite, B TOM 4HCIE IpocMaTpuBaeMbIXx IIporpaMMHBIX HpPOIYyKTax,
odopmisieMbIx 3aka3ax, MOCEHIaeMbIX CTPaHMLAX M 3aJlaBaeMBIX MOUCKOBBIX 3ampocax Ha Caiite, Gopmupyer
AHAINTUKY U UCTIONB3YeT €€ s ynyuiienns Caiita ¥ IepcoOHAIN3alKu €ro UCIoab30BaHua Kinuentom.



1.4. OT™mena 3aka3a

1.4.1. Knuent BnpaBe U3MEHUTH PELICHHE O MOKYIKE U OTKa3aTbCsl OT 3aKa3zaHHOro [IporpaMMHOro mpoaykra B
mo00€e BpeMs 10 €ro MOTYYEHHs, a TAKKE MOTHOCTBIO MIIM YACTHYHO OTKA3aThCsl OT MPOrPaMMHBIX IPOJYKTOB B
MOMEHT MOJTYyYEHHUSI.

1.4.2. Odepra Bo3BpaTa ACHEKHBIX CPEACTB 32 ToBap MpH MOJTHOW WM YaCTUYHOW OTMEHE 3aka3a O MOMEHTa
€ro MnoJy4cHus Wi B MOMCHT II€pcaadun KJ'[I/ICHTyl

(a) JenexHsle cpeacTBa IOCIE BO3BpaTa aBTOMAaTHYECKH oTpaxkaiorcs Ha bamance Kiuenta. JleHexHbie
cpeactBa Ha bamance MOTYT OBITH MEPEYHCICHBI MCKIIOUUTEIHHO HA PEKBU3UTBHI POCCHHCKOTO OaHKOBCKOT'O
cuéra.

(6) Ecnm 3aka3 Obun omiaueH OaHKOBCKOW KapToOW, BO3BPAT JICHEKHBIX CPEICTB OCYIIECTBIISETCS Ha KapTy, C
KOTOpO# MPOU3BOAMIIACE OILIATa.

1.4.3. Tlpomaser; ocramisier 3a co0oil mpaBoO aHHYJIMpoOBaTh 3akasbl KimeHrta, comepxkame [IporpaMMHbIe
MPOIYKTHI, OT KOTOPBIX paHee KimeHT oTkaszancs 5 u Oonee pas, yka3aB MPUYHMHBL, HE CBA3aHHBIE C HAIMYHUEM
HEJ0CTAaTKOB B 3TUX [IporpaMMHBIX POIYKTaxX.

2. Omaara

2.1. Hena IIporpaMMHBIX NPOAYKTOB U CPOKH ONJIATHI

2.1.1. Ilena IlporpaMMHBIX MPOIYKTOB yKasbiBaercs Ha Calite m MoXeT ObITh WM3MeHeHa lIpomaBiiom B
oqHOCTOpOHHEM mopsiake. ToBap B 3akase OIUTadyuMBaeTcs MO I€HE, YKa3aHHOW HAa MOMEHT Ha)KaThs KHOIKHU
«Ormatuth oHNalH» npu odopmiieHun 3akasa. llena Ha 3akaszanHbli Kinuenrom ToBap H3MEHEHUIO HE
TTOJUIEXKUT.

2.1.2. CornacoBaHHBIM CIOCOOOM OILIATHI CUUTAETCS CIIOCO0, BRIOpaHHBIH KIMEHTOM W3 YMclia IOCTYIHBIX MPH
oopmiernn 3akasa.

2.1.3. KaccoBblie uekn Hampasisitorcs B JImaubrii kabuner KimenTa u B medaTHoi opMe HE TIPEIOCTaBISIOTCS.
O6s3anHOoCTh [IpomaBen mo mepenaye AMEKTPOHHOTO YeKa CYUTAETCS] UCIOJHEHHOW B MOMEHT HANpPaBJICHUS €ro
B JInunbIif kaOnHeT.

Ecmu KimenT B MOoMeHT odopmiieHUs 3aka3a yKkasal, YTO €My HYXXHO HAlpaBHTh JJICKTPOHHBIA 4ek (0o
CCBUIKY Ha HETO C BO3MOXKHOCTBIO cKaumBaHus B ¢hopmare PDF) Ha ampec 25IeKTpOHHBINA MOYTHI U TPEIOCTaBHII
€ro, TO KaCCOBBIN YeK B JIEKTPOHHOU (hopme (JTMO0 COOTBETCTBYIOIIAS CChIIKA) OymeT HamparieH KimeHnTty Ha
YKa3aHHBIM UM ajpec.

B mo60oM ciiydae KitneHT MOXKeT cKadaTh 3JI€KTPOHHBIC ek U3 JInuHoro kabuHera Ha CaiiTe WM B MOOMJILHOM
TIPIIIOKEHH.

2.1.4. Bugpl ckuioK, 0amioB, TOPSIIOK M YCIOBHS MX HAa4YMCIEHHUS yKa3aHel Ha CaifiTe M MOTyT OBITh H3MEHEHBI
[Ipoxasern B OAHOCTOPOHHEM TTOPSIAKE.

2.1.7. Ha CaiiTe mo TeXHHYECKHMM MpPHYMHAM BO3MOXXHO BO3HHKHOBEHHE OIMMOOK IMPH YKAa3aHUW IIEHBI
[IporpamMmmMHBIX TIpOAYKTOB (BKiIIOYas [IporpaMMHBIE MPOMYKTHI, Ha KOTOPBIE PACIPOCTPAHSETCS CKHUIKA WIH
akuus). lIpm BO3HWKHOBEHWHM COMHEHHH B OTHOIIEHWH IeHBl lIporpamMmHBIX TpomykToB, KimeHT Moxer
YTOYHHUTH HHPOPMAIIUIO 110 ajpecy Support@IIpomaserr.com.

2.2. Omiara ¢ 1OMOIIbI0 0AHKOBCKUX KapT

2.2.1. B coorBerctBuu ¢ monoxkenueM LIb PO “0O06 smuccnn 6aHKOBCKUX KapT U 00 OIEepanusx, COBEPIIAeMbIX C
WCIIONB30BAHNEM TUIATSKHBIX KapT~ oT 24.12.2004 Ne266-I1 omepanuu 1mo OaHKOBCKAM KapTaM COBEPIIAIOTCS
JepikaTesieM KapThl MO0 JIMIIOM, YIOJHOMOYEHHBIM HA OCHOBAaHUM JIOBEPEHHOCTH, O(QOPMIICHHOW B
COOTBETCTBHU C 3aKOHOAATEIBCTBOM.

2.2.2. ABTopu3anus ornepanuii mo OaHKOBCKUM KapTaM OCYIIECTBIIsAeTCss OaHKOM. Ecim y OaHKa ecTh OCHOBaHUS
nojaraTh, YTO ONepalys HOCUT MOIIEHHUYECKUH XapakTep, TO OaHK BIIpaBe OTKA3aTh B OCYILLECTBICHUN AaHHON
orepanuu. MoIeHHUYECKUE Ollepaiiu ¢ OaHKOBCKUMU KapTaMH IOMNanatoT mox aeiicreue crtateil 159 YK PO u
HAKa3bIBalOTCSI B COOTBETCTBHM C YTOJIOBHBIM 3aKOHOAATENLCTBOM. Bo m30exaHHe cilyyaeB HENPaBOMEPHOTO
WCTOJIb30BaHUA OaHKOBCKMX KapT INpH oOIUlaTe, BCe NpeAoIUlaueHHble 3akas3bl mposepsitorcst llpomasern.
IIponaBen ocraBisier 3a coOoii mpaBo 0e3 OOBSCHEHHWS NPUYMHBI aHHYIHpOBaTh 3aka3. CroumocTh 3akasza
BO3BpalIaeTca Ha OAHKOBCKYIO KapTy BIlaelblia.

2.2.3. Ilpuém u oOpaboTka maTexXed C HUCIONB30BAaHHEM OAHKOBCKMX KapT IPOBOJUTCS INPOBaiiepoM
anekTpoHHbIX mnatexeid ASSIST, miubo nHBIM npoBaiinepoM AMeKTpoHHBIX MaTexeld. [Iponasen u [Iponasen He
OCYLIECTBIIAIOT 00paboTKy, B TOM 4HcCie COOp M XpaHEHUE JaHHBIX OaHKOBCKUX KapT KimeHToB.

2.2.4. KiimeHT MOXeT NpUBA3aTh OAHKOBCKYIO KapTy K JIMYHOMY KaOWHETy B COOTBETCTBHU C Y CIOBHSIMHU
HPUBSI3KH KapThl Ha caiite infmech.ru, undpmex.pd.


mailto:support@zennolab.com

2.3. Onnara 4epe3 CucreMy OBICTPBIX IIATEKeH

2.3.1. Cucrema ObicTprix miatexkeid (CBII) — TexHOMOrmueckuii cepBuC, MO3BOMSIOMNN (U3NYECKUM JTHIIAM
MT'HOBEHHO oruiaunBaTh [Iporpammusie mponykTsl Ha Caiite (B pexume 24/7). O6cnyxuBatonumii 6ank Kinenra
normkeH ObITh moakmtoueH k CBI1. Aptopusarus onepartiuii uepe3 CBII ocymectBnsiercs 6bankom Kiuenra.

2.3.2. CBII npeacrasinsier coboii omaty mo QR-koxy B MOOMIbHOM NpuiiokeHUH Oanka KimeHTta: mpu oriate
MPOrpaMMHBIX MPOAYKTOB KiMEeHT ucnonb3yeT GyHKINIO MOOMILHOTO MpHiioxkeHus: 6anka KinneHTa «oruarta mo
QR-kxoxy» u ckanupyer QR-kxoj, otobpakaemsblii Ha CaiiTe mocie BbIOOpa crocoba oriatel «CrcrtemMa OBICTPBIX
maTexei». Cosepias 3T JeiicTBrs, KinMeHT noaTBep:k1aeT npoBeeHre OmIaThl 3aKkasa.

2.33. QR-xonm mns omwiatel B mnonb3y [lpojaBery Ha JaHHBIE MOMEHT JIOCTYNICH TOJBKO Ha
Caitre www.IIponasen.com. Knuenty He cieayeT ckaHupoBaTh QR-KOIbI B ILENSX OIIIATHI MPOrPaMMHBIX
npoayktoB IIpojaBer; Ha CTOPOHHUX pecypcax, NPUHAMISKANIMM TpeTbUM JunaM. llpomaBerr He HecET
OTBETCTBEHHOCTH 32 HETaTHBHBIC MOCIEJCTBHA, CBA3aHHBIE C OMIAaTOW mocpeactBoM QR-K0J0B Ha CTOPOHHUX
pecypcax.

2.3.4. CBII pa3paborana u perynupyercs bankom Poccun (https://www.cbr.ru/) u HCIIK (https://www.nspk.ru/).
Oynkimonnposanue CBII kak criocoba orutatel 3aBucut ot yuacTHrkoB CBII, B cBsi3u ¢ uem [Iponarerr He HecEr
OTBETCTBEHHOCTH 3a BO3MOXHbIe cOon mpu omiate ¢ momoimnbto CBII. B cimyuae cboeB KiumeHT nomken
00paTUThCS B CITY:KOY mojiepxku Oanka Kivenra.

3. Ucnoab3oBanue IIporpaMMHBIX NPOAYKTOB

3.1. Odopmnsas 3axkaz Ha [Iporpammubii nponmykTt, KimeHT mnoaTBepkmaer, YTO NPEAYNPEXAEH 00
00s13aTENBPHOCTH  TIPEIBAPUTENFHOIO O3HAaKOMJIeHHss W cooOmogeHuss OdepThl W TpaBWl  MOJIB30BAHUS
[IporpaMMHBIM TIPOAYKTOM, a TakXe O00S3aTEIbHOCTH 3aKIIOUEHHS JUIEH3MOHHOTO COTJIAIIEHUSI C KOHEYHBIM
IOJTE30BATEINIEM.

3.2. TIponaen mpenocraBnsier Knuenty 3a tuiaty Kon aktuBainuu B 1ensx HCHONb30BaHHS [IporpamMmHOro
MPOAYKTa Ha Y CIOBUAX U B 00BeMe, TperycMOTpeHHBIX [IpaBooOranaTenem.

3.3. Ecm uHOE He mpexycMoTpero IlpaBoobmanatenem, KimmeHT BpaBe ucnoias30BaTh [IporpaMMHBINA POTYKT
C JaThl HaJUIeXKaled akTuBanuy Koja akTHBamum B TeUEHHWE CPOKa JIEHCTBUA, YKa3aHHOTO B MHPOPMAIIMOHHOM
6s10Ke cooTBercTBytoMEero [Iporpammuoro nmpoaykra Ha Caiire.

3.4, JIuneH3MOHHOE COoIJIallleHHEe JOCTYITHO Ha caiite [IpomaBel] u/uin B MPOIECCe YCTAHOBKU COOTBETCTBYIOIICH
nporpaMMel it 9BM nim B iporiecce o OopMIICHHUS TIOAMTUCKH.

3.5. IlporpaMMHBIH TIPOAYKT MOXKET OBITh MCIIONB30BaH KITMEHTOM HCKITIOYHTEIHHO MO HA3HAYCHUIO B JIMIHBIX
LeJIsX:

- Bel He BmpaBe AEKOMIIIMPOBATH, AW3ACCEMOIMPOBATH, MOAM(DHIIMPOBATH WM BBITOTHATH MPOU3BOTHBIC
paboTel, ocHOBaHHBIE Ha IIporpamMMHOM TPOAYKTE, HETUKOM WM YacCTHYHO, 33 WCKIIOUYEHHEM CIIy9aeB,
MIPEeTyCMOTPEHHBIX 3aKOHO/IATEIHCTBOM.

- 3amperiaercs mepenaBath MpaBo Ha UCHoab30BaHue [IporpaMMHOTro MpoIyKTa TpEThel CTOPOHE.

- 3amperiaercs mepenaBarh U MpeaocTaBisATh AocTyn K Kony akTuBarmu n/munmm Qaiiry KIrroda TPEThUM JINIAM B
HapylleHue NoJa0KeHui Hacrosero Jlunenznonnoro cornamenus. Kox akruBanuu u @ailn Kiroya sBISIOTCS
KoHuAeHInanpHON nHpopManueit [IpaBoobramarerns.

- 3anpermaercs cnaBath [IporpaMMHBIil TPOAYKT B apeH/Ty, IPOKAT U BO BPEMEHHOE MOJIh30BaHUE.

- 3amperraercs HCIoNb30BaTh [IporpaMMHBI POMYKT € HENbI0 CO3/IaHNS AHAIOTUIHBIX JAHHBIX WIH KOJA, W
MIPOrpaMMHOTO 00ecTIeueHUSI.

B ciydae nHapymieHust ykazaHHBIX YCIOBHN (haiii Kiltoya MOXKET OBITh 320JIOKHPOBAH.

[Ipu ncnons3zoBannu Bamu memo-Bepcuu IlporpaMMHOTo mpoayKkTa, MpeaHa3HAuYeHHOTO UIT 03HAKOMHUTEIbHBIX
neneit, Bel He MMeeTe mpaBa MoTy4aTh TEXHUIECKYIO TIOJACPIKKY.

Kiment He BmpaBe ucmonb3oBarh lIporpamMMHBIN TPOMYKT C LENbIO0 W3BJICUCHUS NPUOBLIM, B TOM YHCIE
BOCIIPOU3BOJIUTH, TIepepadaThIBaTh, PACIPOCTPAHSITH, ITyOJMYHO IMOKAa3bIBaTh, UMIIOPTHPOBATH, CHABaTh B
MIPOKAT, JTOBOJHTH /IO BCEOOIIETO CBECHHUS.

3.6. KimeHnT He BmpaBe pa3meniath CChUIKA Ha lIporpamMMHBIN MPOAYKT, HOCTYITHBIC IS MCIIONB30BAHUS, HA
Kakux-mu0o pecypcax TakuM o00pa3oM, 4YTOObI TPEThE JHIIO HMMENIO JOCTYN K JaHHBIM lIporpamMmHBIM
MIPOIYKTaM.

3.7. Knuenty 3anpemiaercss cooOIaTh TPETbUM JIMLAM CBEACHHUS, HEOOXOAMMBIC JUIS MONYyYeHUs NOCTyHa K
[IporpammuOMy niponykTy, 1 Koj akTuBanmy.

3.8. Kiment Bnpase ucnons3oBaTh [IporpaMMHBIN IPOAYKT UCKIIOUUTENBHO HA TEppUTOpUH PO.

3.9. ITocne orutathl 3akasza Bo3Bpat u 0OMeH KofioB akTHBaIlMK HE OCYIIECTBIISETCS.



3.10. B Teyenue omHOro yaca ¢ MOMeHTa nonydeHus omiaaTel IIpomaseny Hampasnser KineHTy cChUIKY IS
ckauuBanus U Kopn aktuBanuu. [[nga momyuenuss goctyna k IlporpaMMHOMY HpOAyKTy, B TOM 4YHCIE IS
KOMHUPOBaHMS B MaMSTh MOJb30BATENBCKOrO 000pyAOBaHMs (CKaunBaHus), KimeHTy HeoOXOoAMMO MPOUTH MO
ccbuike 1 BBecTu Kon akTuBarum.

3.11. B ciyuae HEBO3MOXXHOCTH HCIONB30BaTh [IporpaMMHBIH IPOAYKT MOCPEACTBOM mpenoctaBieHHoro Kona
aktuBaiuy, KnueHT BmpaBe B TeueHue 30 KaJeHIApHBIX JHEW oOpaTuThcs B IlpomaBenr ¢ mpock0oit 0
npenocraBieHnn HoBoro Kopa axtuBammu. IlponmaBenr B TeueHue 3 kaneHaapHbIX AHeil mposepseT Kop
AKTHBALIUU U TP MOJITBEPKICHUU HEOOXOIMMOCTH €ro 3aMeHbl, HarpasisieT Kimenty HoBbIi Kon akTuBanum.
3.12. KnueHT BIpaBe BOCHONB30BAThCS CCBUIKOM M MOMY4HMTh AOCTYN K IIporpamMmHbIil MpOAYKTy B LEsIX
ckayuBaHus B TeueHue 30 KaleHIapHBIX OHEW ¢ MoOMeHTa HampaBieHus ccbUikd U Koma axtuBammu. Ilo
WCTEYEHUH yKa3aHHOro cpoka KimeHT He cMOoKeT Bocmonb3oBaThcd KoaoM akTHBaIlMM M MOIYYHUTH JOCTYH K
[IporpammuBIi TpoaykTy. JleHeXHbIe cpencTBa, epeurcIeHHble B CUET OMIaThl 3aKa3a, BO3BpaTy HeE MOjIexkar.
3.13. TlponaBenr He HECET OTBETCTBEHHOCTh 3a wHcronb3oBaHue Kimentom [IporpaMMHOro MpomyKTa, BCIO
OTBETCTBEHHOCTh B CIlydae HAapyIIEHHs 3aKOHOJATENbhCTBA MM MpaB TPETHUX JIUI] B CBSI3H C HCIIOJIb30BAHUEM
[porpamMmMHuoro npoaykra KimeHT npuHuMaer Ha ceOsl.

3.14. TIpomaBelr He HECET OTBETCTBEHHOCTh 3a MPAKTHYECKYIO MPUMEHHUMOCTH [IporpaMMHOrO MpOAyKTa, a
TaKkKe HECOBMECTHMOCTh C IOJb30BaTENLCKUM obOopynoBanueM Kimenra, Bce I[IporpamMMHBIE TPOILYKTHI
MIPEIOCTABIISIOTCS B COCTOSTHUM «KaK €CTh.

3.15. Tlpomaenmm He HeCET OTBETCTBEHHOCTh 3a YOBITKHM, NpHYHMHEHHBIE KiHMEHTy 1TU00 TpPeTbUM IHIAM
BenencTBrue HecoOmoneHust Kinentom Hacrosimeir OdepThl, ucmons3oBanus [IporpaMMHOro mpoaykTa He To
HA3HAYEHHIO OO BCIE/ICTBHE Heo3HaKoMiIeHHs ¢ uHpopmarmeil o [IporpaMMHOM TpOAyKTE U TIOPSIKE €ro
WCIIOJTb30BaHUSI.

3.16. Iponmasen He HecET OTBETCTBEHHOCTH B ciiydae, eciy KIMEHT He MOXET MCIONb30BaTh lIporpaMMHEBIMA
MIPOAYKT B pe3yibTaTe UCIOIb30BaHNus Koma akTHBaIluK TPETbUMU JIUIIAMH.

4. Ilpoune yciaoBus

4.1. UHaTesieKTyajJbHasi COOCTBEHHOCTh

4.1.1. Bes TekcroBas wuH(pOpMaius W rpadudeckue u3o0pakeHHs, Haxomammecs Ha CaiiTe, SBISIOTCS
cobcTBeHHOCTRIO [IponaBiia H/MiH ero KOHTPAareHTOB.

4.1.2. Bwr cormamaereck ¢ TeM, 4To lIporpaMMHBIA TIPOAYKT, MOKYMEHTAIUSA, KaK M BCE APYTHE OOBEKTHI
aBTOPCKOT'O TIPaBa, a TaK)K€ CHCTEMBI, HJIEH W METOABI paboThl, Apyras nHGOpMAaIus, KOTopas COAEPKHUTCA B
[IporpaMMHOM TIPOIYKTE, TOBAapHBIE 3HAKH - SBISIFOTCA OOBEKTAMH WHTEIUIEKTYAIBHOH COOCTBEHHOCTH
[IpaBooGmamatens wim ero [lapTHEpOB.

4.1.3. Ilpuobperenue IIporpammHOro mpoaykra He AaeT BaM HUKakhxX NpaB Ha HCIIONB30BAaHUE OOBEKTOB
WHTEIUIEKTYaTbHON COOCTBEHHOCTH, BKIIIOYAsi TOBapHBIC 3HAKHA M 3HAKM oOcimykuBaHus [IpaBooOmamaTerns wimm
ero IlapTHEpOB, 3a HCKITIOUEeHUEM TIepeaanHbIX Bam mpas [IpaBoobmamatenem umu ero [laptaepamu.

4.1.4. Bpl cormamraerech ¢ TeM, 4To He Oynmere MOAUGHUIIMPOBATH WM H3MEHSTH lIporpaMMHEIA MPOIYKT
HUKaKAM CIIOCOOOM. 3ampemaercsl yIaisTh WA W3MEHSATh yBEIOMIICHHS 00 aBTOPCKUX MpaBax WIH JIPYTHE
MIpOIpHETapHBIE YBEIOMIIEHUS Ha Jt000i ko [IporpamMmMHOro mpomykTa.

4.1.5. HapymeHue HHTEIEKTYaJbHBIX HpaB BEAET K IPaKJAHCKOM, aJMUHUCTPATUBHOM WIIA YrOJIOBHOU
OTBETCTBEHHOCTU B COOTBETCTBUH C 3aKOHOJIATENbCTBOM PO.

4.2. 'apaHTHH M OTBETCTBEHHOCTH

4.2.1. llpomaBer; He HeceT OTBETCTBEHHOCTH 3a YIIepO, MpUUMHEHHBIH KIMEeHTy BCeNCTBHE HEHaJIeKaIlero
HCTOJIB30BaHMS IPOrPaMMHBIX IPOJAYKTOB, 3aKa3aHHbIX Ha CaiiTe.

4.2.2. IIponaBer He HECET OTBETCTBEHHOCTD 3a Cofiep)KaHue U (YHKIIMOHMPOBaHNE BHeIHIX caiiToB.

4.2.3. llponmaBer; BmpaBe IepeycTymath JHOO0 KaKMM-THOO WHBIM CIOCOOOM IiepenaBaTh CBOM TIpaBa U
00s13aHHOCTH, BBITEKAIOLINE U3 €r0 OTHOLIEHUH ¢ KimeHToM, TpeTbuM Jrmam.

4.2.4. IlponaBer; He HECET OTBETCTBEHHOCTDH 3a YOBITKM, KOTOpble KIIMEHT MOXKET MOHECTH B Pe3yJbTaTe TOro,
YTO €ro ajJpec 3JIEKTPOHHOW IOYTHI IEpelIen B COOCTBEHHOCTh IPYroro Juia, B TOM YHUCIE B Pe3yibTaTe
JUTUTENBHOTO (0T 3 Mecs1eB) HEMCIONb30BaHMs Takoro ajapeca Kimentom.

4.2.5. TlponaBenr He HECET OTBETCTBEHHOCTh 32 TOYHOCTH M IPAaBUIBHOCTH WH(POPMALMH, MPEIOCTABISIEMOM
Knuentom npu Bepudukarum.

4.2.6. IIpopaBer; TEXHUYECKH UMEET BO3MOXKHOCTh HANPaBIATh KieHTaM CChUIKM Ha CTOPOHHUE PECYPCHI U BEO-
ciyx0Obl. [IponaBen He sBiIgETCS BIAAENbLEM STHX BeO-CEPBHCOB M HE HECET OTBETCTBEHHOCTH 32 MaTEpHAaIbl,
pa3MmenIéHHbIe Ha HUX, MU 32 TOJIMTHKY CTOPOHHMX KomnaHuid. IIpopaBer HUKaKuM oOpa3oM HE KOHTPOIHPYET



TaKue PeCypchl, HE HECET OTBETCTBEHHOCTH 32 BO3MOKHBIC HAPYILICHUS WU MPUYUHEHHE Bpela B pe3ysbTaTe
HCIIOJIb30BAHUS TAKUX CAUTOB U JEUCTBUI TPETHUX JIHII.
4.2.7. Knuent rapantupyer, 4rTo:
e ToBap mnpuoOperaercs HE s NEPEHPOJAXKUA TPETHUM JIMIAM, a HWCKIIOYHMTEIBHO IS JIMYHOT'O
MOJIL30BAHUS, M OYET IPUMEHSTHCS TOJNBKO JIJIS TPaKIAHCKUX TIENeH.
e ToBap He OyaeT HCIOIB30BATHCA B KAKOW-TUOO IPOTUBO3AKOHHOM JESITEIBLHOCTH, 3aIlpEICHHOM
3aKOHOAATENBCTBOM PD.

4.3. [lepconanbHble JaHHbIE

4.3.1. TIponaser; ob6pabaTeIBaeT nepcoHanbHble JanHbie KimenTta mist ucionnenus Hacrosiein Odeprsl.

4.3.2. Tlpu oOpaboTKe MmepcoHaNbHBIX NaHHBIX [IpomaBerr obecreunBaeT KOH(OUICHIIMAIBLHOCTh EPCOHATBHBIX
naHHeIx KimeHTa, a Taxke NpUHUMAET HEOOXOAMMBIC MTPABOBBIC, OPraHU3AIIMOHHBIE U TEXHUYECKUE MEphI IS
3alUTHl TIEPCOHATILHBIX JaHHBIX KiMeHTa OT HEeMpaBOMEPHOI0 MM CIIyYailHOTO JIOCTYMa K HUM, YHHUTOXKCHUS,
W3MEHEHUs!, OJIOKUPOBaHMS, KOMUPOBAHUS, TPEAOCTABIICHUS, PACIIPOCTPAHEHUS! IEPCOHANBHBIX TAHHBIX, 8 TAKKe
OT MHBIX HEMIPaBOMEPHBIX JICHCTBUI B OTHOIIICHUH TIEPCOHANBHBIX JIAaHHBIX KimeHra.

4.4. YciaoBus nydankanuu or36iBoB Ha Caiite
6.4.1. OcTaBIATH OT3BIBEI MOTYT TOJILKO KiMeHTHI, 0hOpMUBIIME U TTONyYHBINUE 3aKas3.
6.4.2. IIpaBuia myOIUKaITuy OT3BIBOB 3/1ECh.

5. KomMyHuKkanus ¥ HHbIC YCJIOBHS

5.1. Ilpomasen wmm [IpomaBerr HampaBistoT KimeHTy yBEeAOMIICHUS W COOOIEHUS IO 3JIEKTPOHHOMY alpecy,
YKa3aHHOMY TIPH PETUCTPAIIMH, U/UIIN B IMYHBIN KaOWMHET B pa3ielibl «Y BeaoMiteHus» ui « COOOIIeHHs».

5.2. B ciydae Bo3HWUKHOBEHHsI BONpocoB KimeHT NOmkeH oOpaTUThcs B CIYKOY KIMEHTCKOW IOIICPKKU
Ipomager mo agpecy support@IIpomaserr.com.

5.3. OtBern [lpomaBerr Ha oOpamieHus u mpereH3un KimeHTa MpU3HAIOTCS HAIpaBICHHBIMHA B HaJIeKalien
(dhopme B cimydae uX OTHpaBKd B JIMUHEIM KaOwHET, MO0 HA DJICKTPOHHEIN anpec KimenTa, yka3zaHHBIA UM TIPH
oopmiernn 3akasa.

5.4. Bce BO3HHMKArOIIEE CIOPHI CTOPOHBI OyIyT pemaTh MyTEM IeperoBOopoB, MPH HETOCTHIKEHHUH COTJIANICHUS
criop OyzeT epesiaH Ha pacCMOTPEHHE B CyAeOHBIN OpraH B COOTBETCTBUH C IEHCTBYIOIINM 3aKOHO/IATEIHCTBOM
PO.

5.5. IlpusHanue CyloM HENEHCTBHTEILHOCTH Kakoro-imu0o monoxeHuss OdepTsl v mpaBwil HE BICUET 32 COOOM
HEACUCTBUTENBHOCTD OCTAJIBHBIX MMOJIOKEHU.

6. IlpumeHuMoOe 3aKOHOAATEIHLCTBO

6.1. Hacrosmmas OdepTa perynupyercs B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit deneparm.
6. 3aka0UnTELHbIE YCIOBUS

6.1. IPOTPAMMHOE OBECIIEYEHME ITPEJOCTABJIAETCA "KAK ECTb", 1 ITPABOOBJIAJJATEJIb
HE JAET HMKAKHX 3ASIBJIEHUM U T'APAHTUM B OTHOIIEHWM WCIIOJIb30BAHUS WU
MMPOU3BOAUTEJIBHOCTHU ITPOTPAMMHOI'O OBECITEHEHU L.

UCKIIIOUEHNA COCTABJIAIOT TOJIBKO TAPAHTHUHM, IIOJIOXEHUSA, 3AABJIEHUA WIN
YCIJIIOBUA, OBBEM KOTOPbBIX HE MOXET BbIThb MHCKIIOYEH WM OI'PAHMYEH B
COOTBETCTBUU C IPUMEHNMBIM 3AKOHOJATEJIbLCTBOM.

[IPABOOBJIAJIATEJIb U ErO IMAPTHEPBI HE IIPEJOCTABJISIOT HUKAKHWX T'APAHTMIA,
YCJIOBUI, 3ASABJIEHUA WU TIOJIOXEHWUM (BHBIX MJIM KOCBEHHBIX, WU
INOJPA3ZYMEBAEMLIX 10 HOPMAM CTATYTHOTI'O IIPABA, OBHIEI'O 3AKOHOIATEJIBCTBA,
OBBIYAEB, HCIIOJIb30OBAHUA WJIM MUHBIM OBPA30OM) B OTHOWIEHMU KAKUWX Bbl TO HU
BbIJIO OBCTOSATEJIBCTB, BKIIIOYAA, IOMUMO IIPOYET'O, HEHAPYIIEHUE IIPAB TPETbUX
JINL, TOBAPOIIPUT'OAHOCTDL, VYIOBJIIETBOPUTEJIIBHOE KAYECTBO, HWHTEIPALIUIO U
[IPUTOJJHOCTH JJ151 OIIPEEJIEHHBIX LEJIEN.

Bbl TIPUHUMAETE HA CEBA BCE PHUCKM B OTHOHIEHMHW BCEX HEJIOCTATKOB WU
PABOTOCIIOCOBHOCTHU MMPOTPAMMHOI'O ITPOAYKTA U COI'NTAIHAETECH C TEM, UYTO BbI
HECETE OTBETCTBEHHOCTb 3A BbIBOP IIPOTPAMMHOI'O ITPOAYKTA U JOCTMXXEHUA



HY>XHBIX PE3VIJIbTATOB, 3A YCTAHOBKY U UCIIOJIb3BOBAHUE [NIPOTPAMMHOI'O I[TPOAYKTA,
A TAKXE 3A PE3VIJIBTATDI, IIOJIVUHEHHBIE C EI'O IIOMOIIBIO.

BE3 OI'PAHMYEHUS BBILIEYIIOMSHYTBIX TIOJOXEHUN, ITIPABOOBJIAJIATEJIb HE JEJAET
HUKAKHX 3ASMBJIEHUM W HE JAET TAPAHTHM OTCYTCTBUS OILIMBOK MIJIU
BECIIEPEBOMHOM PABOTBHI IIPOTPAMMHOI'O TIIPOAYKTA, A TAKXE COOTBETCTBHUA
[NPOI'PAMMHOI'O TIIPOAYKTA JIIOBBIM WJINW BCEM BAIIMM TPEBOBAHUSAM BHE
3ABUCUMOCTHU OT TOI'O, COOBLINJIN JIN Bbl O HUX ITPABOOBJIIAJJATEJIIO.

6.2. BMAKCHUMAJIBHO CTEIEHU, JJOITYCKAEMOI1 IIPUMEHUMbBIM 3AKOHOJIATEJILCTBOM,
[TIPABOOBJIAJIATE/Ib WIUJIM ETO TIAPTHEPHI HE HECYT OTBETCTBEHHOCTHU 3A KAKUE-
JINBO YBBITKU WWJIM YILEPE (B TOM UYMCJIE VBBITKHU B CBSI3M C HEJIOIOJIYUEHHOU
KOMMEPUYECKOW TPUBBLLUIBLIO, MPEPLIBAHUEM AESITEJLHOCTU, YTPATONH MHOOPMALIMU
JWJIM UHOW UMYIIECTBEHHBIN VIIEPE), BOSHUKAIOIIUE B CBSI3U C HCIIOJIb30BAHUEM
WIM HEBO3MOYHOCTBIO MCIIOJL30BAHUS TIPOTPAMMHOIO MPOJIYKTA, JAXE ECJIU
[IPABOOBJIAJIATEJIb WWJINW EFO IIAPTHEPHl BbUIM VBEJOMJIEHBI O BO3MOXHOM
BO3HUKHOBEHUU TAKUX YEBITKOB W/WJIN VIIEPBA.

B JIIOBOM CJIYYAE OTBETCTBEHHOCTbL IPABOOBJIAJATEJISI W/WJIU ETO ITAPTHEPOB
OIrPAHUUUBAETCSI CYMMOM, ®AKTUYECKU VYIUIAUEHHOI BAMM 3A IIPOIPAMMHBINI
MTPOJIYKT.

HACTOSIIUE OIPAHMYEHMSI HE MOTIYT BbITb WCKJIIOYEHBI WJIM OTIPAHUYEHBI B
COOTBETCTBUM C ITPUMEHNUMBIM 3AKOHOJIATEJILCTBOM.
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