Yci0BuA O1J1ATHI

1. OO6umme mos10KeHUsI
1.1.  Hacrosuue ycnoBust oruiatel (aajgee — YCI0BUSI) PErYIUPYIOT HOPSAIOK OIJIaThl YCIVT,
MPEIOCTaBIIEMbIX Ha HaIIeM pecypee (nanee — Pecypc), ¢ ucnonb3oBaHreM OaHKOBCKHX KapT
u Cucremsl ObICTpBIX TUIATEX)EH (nanee — CBIT).

1.2. llena Ycuyru ykaspiBaetcs Ha Pecypce u/uinm B maaTéXHOM IOKYMEHTE C YI€TOM KOMHUCCHU U
MOJKeT ObITh M3MeHEHa VcronmHuTeNneM B 0IHOCTOPOHHEM TOpsiKe 10 odopmiieHus 3akasa.
VYcnyra ormtaunBaeTcs 1Mo 1eHe, yKa3aHHOW Ha MOMEHT HaKaTHsl KHONKU «OTIaTUuThy Mpu
odopmiiennu 3akasa. Llena Ha 3akazannyto Kinmentom Ycnyry u3MeHEHUIO HE TOICKHT.
HcenonnuTens MMeeT npaBo MPeA0CTaBIATh CKUAKU HA Y CIIyTH.

1.3.  CormacoBaHHBIM CIIOCOOOM OIUIATBHI CYUTACTCS CIIOCO0, BEIOpaHHBIN KireHToM.

1.4.  Bo Bcex city4asx, KaCCOBbIE€ UYEKH HANPABJISAIOTCS HA yYKa3aHHYI0 KIMEHTOM 3JIEKTPOHHYIO IOUTY
1 B nevyatHoil popme He mpenocTaBisioTes. O0s13aHHOCTh VcnonHuTens no nepenayue
AJIEKTPOHHOTO YeKa CUUTAETCS UCIIOJIHEHHON B MOMEHT HalpaBJIeHMsI €0 Ha YKa3aHHYIO
KineHTOM 31€eKTpOHHYO MOYTY.

2. Omnuara 0aHKOBCKHMH KapTaMH
2.1. IlpunuMaemMbie 0AaHKOBCKHE KAPThI

2.1.1. K omnare mpuHUMArOTCSl OAHKOBCKHE KapThl HAIIMOHAIBHOM TUTaTEeXKHOM cuctembl "Mup".
2.1.2. Omnnara oCylIeCTBIAETCS TOJBKO KapTaMu, BBITYIIIEHHBIMU Ha TeppuTOprn Poccuiickoi
denepanuu.

2.1.3. B cootBercTBuH ¢ nonoxenueM L{b PO “O06 smuccun 6aHKOBCKUX KapT B 00 omepanusix,
COBEPIIAEMBIX C UCMOJb30BAHUEM IIATEKHBIX KapT~ oT 24.12.2004 Ne266-11 onepanuu no
0aHKOBCKUM KapTaM COBEPILIAIOTCS AeprKaTeseM KapThl JIMOO JUIIOM, YIOJIHOMOYEHHBIM Ha
OCHOBAHUU JIOBEPEHHOCTH, 0()OPMIICHHON B COOTBETCTBHH C 3aKOHOAATEIBCTBOM.

2.1.4. Amropwuszanus orneparuii o 0aHKOBCKAM KapTaM OCyIIecTBIsieTcs 6ankoMm. Eciin y 6aHka ecTh
OCHOBAaHUS TOJIAraTh, YTO ONEPALUs HOCUT MOIIIEHHUYECKHI XapakTep, TO OaHK BIpaBe
OTKa3aTh B OCYILECTBJICHUH JJaHHOU omnepanuu. MolleHHHYecKUe onepanuu ¢ 6aHKOBCKUMU
KapTamu nomnajaarT noj Aeiicteue ctathi 159 YK P® 1 Haka3bIBalOTCS B COOTBETCTBUU C
YrOJIOBHBIM 3aKOHOJATENLCTBOM. VCIOIHUTENb OCTaBIIsAET 3a co00ii mpaBo 0e3 00BsICHEHUS
MIPUYMHBI aHHYIUPOBaTh 3aka3. CToMMOCTh 3aKka3a BO3BpallaeTcsl Ha 0aHKOBCKYIO KapTy
BHaaensia. B qannom ciyyae KirieHT He BIpaBe npeabsaBiIaTh VcnomHuTeno kakue-moo
MIPETEeH3UH, B TOM UKCie TPeOOBATh BO3MEIICHUS YOBITKOB.

2.2. Ilopsigok onjiarsl
2.2.1. Tlpu odopmiieHnn 3akaza BeiOepuTe crocod omnarsl "baHkoBckas kapra" u ciemyiite
MHCTPYKLUSAM CUCTEMBI.

2.2.2. BrenuTe naHHbIe Ballel 0aHKOBCKON KapThl: HOMEP KapThl, CPOK JIEHCTBUSA, UM JeprKaTeis
kapThl U Ko CVV (Tpu uudpsl Ha 000POTHON CTOPOHE KapThl).

2.3. Be3zonacHoCTh IJIaTexe

2.3.1. be3onacHoCTh 00pabOTKH OHJIAH-TIIIATEXKEN 00eCIIeunBaeTCs ¢ UCTIOJIb30BAHUEM COBPEMEHHBIX
MIPOTOKOJIOB M TEXHOJIOTHI MM (PPOBAHUSL.



2.3.2. O06paboTka KOH(GHUAESHINATBHBIX JAHHBIX JEpKaTelsl KapThl HPOUCXOIUT B MPOLIECCHHTOBOM
neHTpe 6anka. Pecypc He XpaHHUT 1 He 00pabaThIBacT TaHHBIC OAHKOBCKHX KapT.

2.4. [IpoBepka u MOATBEP:KIEHUE MJIATEKA

2.4.1. Tlocne BBOAA JaHHBIX KApPThl CUCTEMA MIPOBENET MPOBEPKY M MOATBEPAUT BOSMOKHOCTD
MIPOBE/ICHUS OTIEPAITUH.

2.4.2. B cimyyae yCIIEUIHOTO MPOXOXACHUS IIPOBEPKHU C KapThl OyAET CIIMCaHa CyMMa, paBHas
CTOMMOCTH BBIOPAaHHOM YCITYTH.

3.  Omnuaara no Cucreme 0bicTpbix miarexei (CBII)

3.1. HpHHI/IMaeMbIe IVIATEXKHbIC CUCTEMBbI

o

3.2

Cucrema ObicTpbix miaarexei (CBII) — TexHonornyeckuii cepBuc, MO3BOJIAIOMUN
(hM3UYEeCKUM JIMIIaM MTHOBEHHO OIUTaunuBaTh Yciayru Ha Pecypce (B pexume 24/7).
O6cnyxuBatoniuii 6ank Kinenrta gomken Obith nojakiatoueH k CBII. Apropusanus
onepanwuii uepes3 CBII ocymectBnsercs 6ankom Knnenra.

CBII npenacrapnsetr coboii omiaty mo QR-koly B MOOMJIBHOM NPHIIOKEHUHU OaHKa
KnuenTa: npu omare Yenyr KineHT ucnonb3yeT pyHKIUIO MOOUIBHOTO MPHIIOKEHUS
0anka Knuenra «orutara mo QR-kony» u ckanupyet QR-koma, otoOpakaembrii Ha Pecypce
rocie Beioopa croco6a omiatel «Cructema ObICTPBIX TuTaTexkei». CoBepiras 3T
nercTBuda, KimueHT noaTBepxkaaeT MpoBeAeHUE OIUIaThl 3aKas3a.

CBII pazpaborana u perynupyercs bankom Poccun (https://www.cbr.ru/) u HCITK
(https://www.nspk.ru/). ®yakimonupoBanue CBII kak crmocoba oriaTsl 3aBUCUT OT
yuyacTtHUKOB CBII, B cBsi3u ¢ uem McnomHuTeb HE HECET OTBETCTBEHHOCTH 3a
BO3MOXHBIE cOou nipu oriare ¢ momoinbio CBII. B ciydae c6oeB Knuent nomken
0o0paTuThCs B cyx0y nmoaaepkku 6anka Knuenra.

Omnara ycnyr yepe3 CBII noctynHa a1 KIMEHTOB 0aHKOB, TIOIICPKUBAIOIITUX JTAHHYIO
cuctemy. [lepeuenn 6ankoB, yuactByromux B CBII, MOKHO yTOYHHTH Ha O(UIIHATIBHOM
cainte CBII.

IMopsinok omarbl

[Ipu oopmnennn 3akaza Beibepute crocod oriarel "Cructema ObICTPBIX TUIaTEXEN
(CBID)" u cnenyiiTe MHCTPYKIUSM CUCTEMBI.

[Tocne Bei6opa CBII Bam Oynet npenocrasineH QR-ko ast ckaHUpOBaHUS B MOOMIIBHOM
MIPUJIOKEHUH BaIllero 0aHKa WIIM CChUIKA JIJIS TIepexo/ia B MOOMIILHO € TIPUIIOKEHHE OaHKa.

3.3. lIpouecc onarel

o

e}

Ckanupyiite QR-ko 1K IepelIuTe Mo CChUIKE B MOOHMIIbHOE MPUIIOKEHUE BAIIIETO
OaHKa.

B MmoOunsHOM IMPUIIOKCHUN OaHka MOATBEPAUTEC OIJIATY, CJICAYSA MHCTPYKIUAM.

ITocne YCIICITHOTO MPOBCACHUS OII€pAllH BbI IMOJTYUUTC ITOATBCPIKIACHUC OIIIATHI.

3.4. Be3zonmacHocCTh IJIaTeKen


https://www.cbr.ru/
https://www.nspk.ru/)

o Omnara uepe3 CBII ocymiecTBisieTcs ¢ COONMIONCHIEM BCEX HEOOXOAUMBIX MEp
0€30MMacHOCTH 1 B COOTBETCTBUU C TPEOOBAaHUSIMHU 3aKOHOAATENbCTBA Poccuiickoit
denepanuu.

o Bce mannbie NepCaAaroTCA 10 3alllMIIICHHBIM KaHaJIaM CBA3U U HC NTIOJICKAT pa3rilalliCHUIO
TPCTHUM JIMLAM.

4.  Bo3Bpar cpeicTB

4.1. s opopmiieHus: BO3Bpara HE0OX0AMMO 00paTUThCA B CIIyKOy mojiepku Pecypca, mpenocraBus
HOME) 3aKa3a U MPUIHHBI BO3BPATA.

5. JlononHuTe/IbHbIE COOPBI

5.1. IIpu onnare 6aHKOBCKOW KapTO MOTYT B3UMAaThCsl IONOJHUTENbHbIE COOPBI MM KOMUCCUU
0AaHKOM-3MHUTEHTOM KapThl. 3a yTOUHEHHEM HMH(popMaIi 00paTUTeCh B OAHK, BBIITYCTUBIIMM KapTy.

6. KOH(])I/IIICHIII/IEIJII)HOCTI) H 3alIUTa NEPCOHAJTBHBIX TaHHBIX

6.1.IlepconasibHBIC TaHHBIC MTOIB30BATENICH, TPEIO0CTABICHHBIC TP OTUIATE, 00padaTHIBAIOTCS B
cootBeTcTBUH ¢ [lomuTukoit kKoH(pUIEHIIMATEHOCTH, pa3MelieHHoW Ha Pecypce.

6.2.MpbI rapanTHpyeM coOnofeHre KOHPHUASHINATbHOCTH U HepasmialieHne nH(opMaui TpeTbUM
JIMIIaM 3a UCKITFOYEHUEM CIIy4aeB, MPETYyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin denepanuu.

7. W3MeHeHHUs yCJIOBHUI

7.1. Anmunuctpanus Pecypca ocraBisieT 3a co60ii mpaBo BHOCUTh U3MEHEHHS B HACTOAIINE YCIIOBUS B
moboe BpeMsi. M3meHneHus BCTynaroT B CHITy ¢ MOMEHTa uX mybnukanuu Ha Pecypce.

8. KonrakrHas undgopmauus

8.1.I1o BceM Bompocam, CBI3aHHBIM C OTUIATOW OAaHKOBCKMMH KapTtamu U 1o cucteme CBII, BbI MokeTe
00paTuThCA B CYXOy MOAAepKKKH Pecypca aneKTpoHHOM 1mouTe, yka3aHHOU B pasneie "KoHnTakrer'".



